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In online political spaces, 
better understand: 
•  preferences for opinion 

diversity  
•  ways to encourage people to 

access diverse viewpoints.  
 

1 Look into whether there 
are other online spaces 
where access to diverse 
viewpoints might occur 
despite people’s 
preferences.  

2 
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diverse content  

Preferences for 
content diversity 

Presenting 
diverse content 

Spaces where diverse 
exposure already occurs 
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•  Select diverse collections without a priori knowledge of groups 
Sidelines (Munson & Resnick 2009); Maximum Marginal Relevance (Carbonell & Goldstein 1998); 
divRank (Mei, Guo, Radev 2010) 

•  Classify articles according to lean 
(Deghani 2011, Oh et al 2009, Zhou et al 2011)  

•  Identify and cluster aspects of stories in coverage 
(Baumer et al 2013, Park et al 2009) 
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Munson SA, Resnick P. (2010). "Presenting Diverse Political Opinions: How and How Much," CHI 2010. 





Highlighting: Strong reactions 

OLS model for a challenge-averse reader’s satisfaction (1-5). 
n = 121 from 30 subjects, clustered standard errors, F(5,29) = 67.42, p< 0.001, adjusted R2 = 0.564. 



Highlighting + Agreeable First: 
Decreased satisfaction? 

OLS model for a challenge-averse reader’s satisfaction (1-5). 
n = 121 from 30 subjects, clustered standard errors, F(5,29) = 67.42, p< 0.001, adjusted R2 = 0.564. 



Tactics that work 

•  Piquing curiosity 
•  Reminding of norms of fairness and balance 
•  Reducing individuals’ con!dence in their 

knowledge 



NewsCube (Park et al 2009) 



Balancer    balancestudy.org/balancer 



Balancer    balancestudy.org/balancer 
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ladybugbkt	  

Akron	  Kiwanis	  

El	  Caganer	   RobinJP	  

People who come together for other reasons 
•  may be more politically diverse 
•  listen and frame arguments to protect their relationships 
 

… but they may also avoid political discussion or 
disagreement, also to protect relationships. 



on Blogger… 

~25% of political blog 
posts come from 
blogs that talk about 
politics less than 20% 
of the time. "



On non-political blogs, political posts: 

•  get at least as many comments, 
negative binomial regression, random effects by blog 

•  have at least as many or slightly more commenters than 
non-political posts on the same blog, and 
negative binomial regression, random effects by blog, p<0.001 

•  have a slightly higher amount of anonymous comments 
negative binomial regression, random effects by blog, p<0.001 

compared to non-political posts. 



engagement & agreement 

Among 990 comments on 244 political posts, on non-political blogs: 
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Among 990 comments on 244 political posts, on non-political blogs: 
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